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Schools and Libraries Division - Correspondence Unit 
30 Lanidex Plaza West, PO Box 685, Parsippany, NJ 07054-0685 

Visit us online at: www.usac.org/sl

Schools and Libraries Division 

 
FY 2014 E-rate Application Information Request 

 
3/24/2014 
 
Contact Name:    Rachel Parton 
Applicant Name:    EAST NOBLE SCHOOL CORPORATION 
FCC Form 471 Application Number(s):    943560 
Response Due Date:  04/08/2014 
 
 
Dear Applicant: 
 
The Program Integrity Assurance (PIA) team is in the process of reviewing your Funding Year 2014 FCC 
Form 471 Applications for E-rate discounts.  To complete our review, we need additional information, 
which  is listed below. 
 
Eligibility of Products or Services 
 

I. Issue 
Based on the review of your Funding Year 2014 FCC Form 471  #943560 for FRN  #2628233, your Item 21 
Attachment was not sufficient to allow us to determine the eligibility of your web hosting service 
request.   
 
This FRN is East Noble’s web hosting service with SharpSchool. Please see the attached quote from 
SharpSchool. 
 
Questions 
To assist us in the review of your application, we need the following information: 
 

1. Please provide vendor documentation to support your web hosting service request of 
$3,278.6.00. 
 
Note:  Any vendor documentation provided should clearly identify any ineligible charges that 
were cost allocated out of your request.  Examples of supporting vendor documentation include 
contracts, vendor quotes, vendor bills, invoices, etc. 

 
Please submit the necessary information within the 15 calendar day deadline of this request.  Failure to 
respond may result in the denial or reduction of your funding request(s). 
 

 
II. Issue 

Based on the review of your Funding Year 2014 FCC Form 471#943560 for FRN  #2629695, your Item 21 
Attachment was not sufficient to allow us to determine the eligibility of your request.   
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Questions 
To assist us in the review of your application, we need the following information: 
 

1. Vendor documentation which supports the funding request amount of $6,763.05. 
 
Please keep the following items in mind when provide vendor documentation: 

a. Any vendor documentation provided should clearly identify any ineligible charges that 
were cost allocated out of your request.  Examples of supporting documentation include 
contracts, vendor quotes, vendor bills, invoices, etc. 

 
b. If you do not have vendor documentation that supports the total amount requested, 

please explain the difference between the amount you requested on the FRN and the 
amount shown on the documentation you provide. 

 
c. If you are requesting additional dollars to accommodate expected growth or increased 

usage, please indicate how you estimated this amount.  Please also provide any relevant 
documentation that you used when determining the estimate for expected growth or 
increased usage. 

 
Please submit the necessary information within the 15 calendar day deadline of this request.  Failure to 
respond may result in the denial or reduction of your funding request
 
 
Response Reminders 
Please email or fax the requested information to my attention.  If you have any questions or you do not 
understand what we are requesting, please feel free to contact me. 
 
It is important that we receive all of the information requested within 15 calendar days so we can 
complete our review of your application(s).  Failure to send all of the information requested may result 
in a reduction or denial of funding.  If you need additional time to prepare your response, please let 
me know as soon as possible. 
 
Should you wish to cancel your FCC Form 471 application(s), or any of your individual funding requests, 
please clearly indicate in your response that it is your intention to cancel an application or funding 
request(s).  Include in any cancellation request the FCC Form 471 application number(s) and/or funding 
request number(s), and the complete name, title and signature of the authorized individual. 
 
Thank you for your cooperation and continued support of the Universal Service Program. 
 
Sincerely, 
 
Karen J. Heald 
Program Integrity Assurance 
USAC, Schools and Libraries Division 
Phone: 973-581-7578 
Fax: 973-599-6579 
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E-mail:  kheald@universalservice.org 
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Schools and Libraries Division Correspondence Unit
30 Lanidex Plaza West, PO Box 685, Parsippany, NJ 07054 0685

Visit us online at: www.usac.org/sl

Schools and Libraries Division

FY 2014 E rate Application Information Request

3/25/2014

Contact Name: Rachel Parton
Applicant Name: EAST NOBLE SCHOOL CORPORATION
FCC Form 471 Application Number(s): 943560

Dear Applicant:

The Program Integrity Assurance (PIA) team is in the process of reviewing your Funding Year 2014 FCC
Form 471 Applications for E rate discounts.

Eligibility of Products or Services

I. Issue
We have completed our review of your Funding Year 2014 FCC Form 471 application #943560 and have
determined that FRN #2628233 includes ineligible items and therefore, will be denied.

Listed below are the ineligible items:

Ineligible services
Web hosting delivered during FY2013 funding year

If you do not agree with the review decision
If you disagree with our determination and you have alternative information, please provide
third party documentation to support your position (e.g. vendor bill, contract, service
agreement, etc.).

Should you wish to cancel your FCC Form 471 application(s), or any of your individual funding requests,
please clearly indicate in your response that it is your intention to cancel an application or funding
request(s). Include in any cancellation request the FCC Form 471 application number(s) and/or funding
request number(s), and the complete name, title and signature of the authorized individual.

Thank you for your cooperation and continued support of the Universal Service Program.

Sincerely,

Karen J. Heald
Program Integrity Assurance
USAC, Schools and Libraries Division
Phone: 973 581 7578
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Rachel Parton

From: Rachel Parton
Sent: Tuesday, March 25, 2014 11:05 AM
To: 'Heald, Karen'
Subject: RE: Erate App# 943560 letter
Attachments: SharpSchool email - East Noble FY2014.pdf

FRN 2629695 is East Noble’s hosted email service with SharpSchool. That contract is now attached.

Thank you again,

Rachel Parton 
E Rate Consultant
AdTec, Inc.
Ph: 734 787 4561
Fax: 734 325 7574
www.AdTecErate.com

From: Heald, Karen [mailto:Karen.HEALD@sl.universalservice.org]
Sent: Tuesday, March 25, 2014 10:53 AM 
To: Rachel Parton 
Subject: RE: Erate App# 943560 letter 

I wondered about that – but then I’m missing the vendor doc for FRN #2629695.

Thanks,

Karen

Karen J. Heald 
Associate Manager, Program Integrity Assurance 
30 Lanidex Plaza West | Parsippany, NJ 07054 
T: 973.581.7578 | F: 973.599.6579 
kheald@sl.universalservice.org

From: Rachel Parton [mailto:rachel.parton@adtecerate.com]
Sent: Tuesday, March 25, 2014 10:49 AM 
To: Heald, Karen 
Subject: RE: Erate App# 943560 letter 

Ms. Heald,

I apologize sincerely – I sent you the wrong contract. Please see the attached contract for FRN 2628233, East Noble’s
web hosting service with SharpSchool for Funding Year 2014.

Thank you,

Rachel Parton 
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E Rate Consultant
AdTec, Inc.
Ph: 734 787 4561
Fax: 734 325 7574
www.AdTecErate.com

From: Heald, Karen [mailto:Karen.HEALD@sl.universalservice.org]
Sent: Tuesday, March 25, 2014 10:08 AM 
To: Rachel Parton 
Subject: Erate App# 943560 letter 

Good morning, 

For FRN #2628233, the documentation from SharpSchool indicates that this is for web hosting service from 3/1/2014 – 
6/30/2014. Since this is before the current funding year, I’ll have to deny this FRN. 

If you have any questions, please don’t hesitate to contact me. 

Thanks, 

Karen

Karen J. Heald 
Associate Manager, Program Integrity Assurance 
30 Lanidex Plaza West | Parsippany, NJ 07054 
T: 973.581.7578 | F: 973.599.6579 
kheald@sl.universalservice.org

---------------------------------------------------------------

Confidentiality Notice: The information in this e-mail and any attachments thereto is intended for the named recipient(s) 
only. This e-mail, including any attachments, may contain information that is privileged and confidential and subject to 
legal restrictions and penalties regarding its unauthorized disclosure or other use. If you are not the intended recipient, 
you are hereby notified that any disclosure, copying, distribution, or the taking of any action or inaction in reliance on the 
contents of this e-mail and any of its attachments is STRICTLY PROHIBITED. If you have received this e-mail in error, 
please immediately notify the sender via return e-mail; delete this e-mail and all attachments from your e-mail system and 
your computer system and network; and destroy any paper copies you may have in your possession. Thank you for your 
cooperation.


